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IDrive for businesses

¢ Manage multiple accounts from a central
admininterface

+ No upfront hardware or software costs and
nosetupfee

Physical security of our infrastructure/security of yourdata

The IDrive application is hosted at our world class Data Center in the United States, which provides the physical
environment necessary to keep the servers up and running 24*7.

These world-class facilities are custom designed with raised floors, HVAC temperature control systems with
separate cooling zones and seismically braced racks. They offer the widest range of physical security features,
including state-of-the-art smoke detection and fire suppression systems, motion sensors, 24*7 secured access,
video camera surveillance and security breach alarms. There is a proper DR (disaster recovery) system in place and
our objective is to ensure that even in the worst of circumstances, your data is safe with IDrive so you can retrieve it
with minimal downtime.

Network Security

We have a periodic third party review of our network infrastructure to check for known application and service
vulnerabilities.

Backups of backups

Your data on IDrive resides on raid-protected industry leading storage devices with multiple levels of redundancy.
In addition, datais periodically backed up onto another set of devices for additional security.

Professional customer/technical support

A strong technical team powers IDrive, which is just a click away. It is our motto to be with our customers when they
need us.We are available 24*7*365 and respond to queries using emails/live chats/telephone.
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Contact IDrive:

IDrive as'Software as a service'

Pro Softnet Corporation,

IDrive is available as a downloadable desktop client utility (IDrive Classic) with [Drive Division,
. . . . . 26115 Mureau Road, Suite A,
an optional Windows explorer plug-in. It is also supported on most Windows Calabasas. CA 91302.

variants (including Windows 7) and also on the Mac operating platform
. . . o . http://www.idrive.com
(Snow Leopard, Tiger). For further details on IDrive's compatibility with your support@idrive.com

operating platform or that used withinyourorganization, visit:
Support:

http://www.idrive.com/online-backup-download.htm
Monday - Friday

6:00 AM to 6:00 PM PST
1-866-748-0555 within USA
or

IDrive’s commitment to enhance user experience 1-818-251-4245 outside USA

Every feature of IDrive has been considered keeping in mind the view that IDrive Department Extensions:

backups should be simple and a'no-brainer’. Dial 2 for Sales
Dial 3 for Technical support

. . Dial 4 for Billing inquiries
¢ Backups, once scheduled, commence automatically and you can monitor gmnd

the status of backups closely
¢ Thebackupshavefulland accurate progress reporting

¢ Youare notified upon successful completion of backups

IDrive online backup -Inanutshell...

# Easysubscription plans for business users

¢ The scheduled and automated backups, coupled with the web interface ensure data availability at all

times
¢ Works on multiple variants of the Windows operating system and on the Mac
* 24*7freetechnical support, via chat,email or over the phone
¢ Unlimited scalability

¢ Superiorindustry grade 128-bit SSL and 256-bit AES Data encryption, world class data centers and third

party networkinfrastructure audits

Copyright © Pro Softnet Corporation

http://www.idrive.com




